
 

COMPASS HOUSING SERVICES 
OPEN PLAN OFFICE NOISE SOLUTION FOR COMPASS 

HOUSING 

Compass Housing Services provides secure and affordable housing for low to 

moderate income earning households, as well as for disadvantaged people who have 

difficulties sourcing adequate and affordable accommodation. 

The company recently refurbished their Newcastle office. Once they completed the 

renovations and started using their new space, they discovered the acoustics were 

causing challenges, and contacted Avenue Interior Systems for a solution.   

 

CHALLENGE 
One of the spaces requiring acoustic treatment was the open-plan offices. Many 

people were working together, answering phones and talking with clients within the 

space, and the noise of conversations led to an uncomfortable working environment. 

Conversations could get confused, requirements misunderstood, and confidential 

discussions could be overheard and when 20 or more people compete to be heard.   

OPEN PLAN OFFICE SOLUTION 
Through a web search, Compass Housing Services discovered Avenue Interior 

Systems as noise control professionals for open plan office acoustics. From their 

research, they were confident Avenue Interior Systems could supply a hassle-free end 

to end solution. 

https://www.compasshousing.org/


 

Our designers worked with AcousTech engineers to create an acoustic solution with 

custom coloured 50mm Calando Panel. Calando Panels are an acoustic polyester 

panel which can be installed on wall or ceiling surfaces for maximum sound 

absorption. Primarily available in white or black, the panels can also be custom 

wrapped with Calando Rise fabric to suit corporate colour schemes. 

RESULTS 

The results were beyond what Compass Housing Services expected. The staff can 
now hear colleagues and clients more clearly. 

A representative from the company stated, "We’re happy with them and office staff 
say that it has made a big difference. Also adds a bit of colour and depth to our white 
walls. Thank you for all of your help getting these ordered, made up and shipped. It is 
greatly appreciated."  

If you have a similar noise-related concern to Compass Housing, contact the team at 
Avenue Interior Systems on 1300 827 177. 

 

 

http://acoustech.com.au/
https://avenueis.com.au/calando-panels/
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